Curriculum Vitae

@ Name Christopher Joachim Schmidt
f ‘ a ": : Address Whyttenbachstrasse 37, CH-3013 Bern
L = L) Telephone +41-79-252 60 39
™ Email christopher@schmidt.mn
— CV Online http://www.schmidt.mn/
. . Born December 16th 1975 in Heidelberg, Germany
\W Nationality British / German

Professional experience:

Since 2008 e-globe technologies AG, Bern (Switzerland)

2005-2007

2002-2005

Chief Executive Officer

Overall operational responsibility

Reporting to the supervisory board

Business plan, budget and risk planning

Overall personnel responsibility (up to 15 employees)
Leadership Marketing & Sales

Sponsorship of projects and initiatives

Deputy for Chief Financial Officer

Consulting for Swisscom (Switzerland) AG
Management of development projects for customers:
o Tele2 Switzerland — Mobile Prepaid Rating Solution
o Finecom Telecommunications — Implementation Mobile Rating

e-globe technologies AG, Bern (Switzerland)
Head Professional Services Organisation

e Leadership of Professional Services department (up to 4 employees)
¢ Management of all key accounts (up to 8 consulting contracts)

e Consulting for Swisscom (Switzerland) AG
o Requirements analysis for IT systems (OSS/BSS) in the areas of
network activation and order handling
Writing and review of technical specifications
Configuration management
Test planning and specification
Rollout support
System documentation and training

O O O O O

Tiscali AG, Basel (Switzerland)
(s. 2004 VTX Datacomm)
Head Development, Systems & Operations

e Recruitment and leadership of an IT team (up to 3 employees)
responsible for development, system administration and support
e Overall responsibility for the IT infrastructure and enterprise applications
of the Swiss subsidiary, including the areas of:
o Customer Relationship Management
o Network Activation
o Service Fulfilment



1999-2001

1998-1999

Education:

1994-97

1989-94

o Billing
o Financial Administration
o Business Intelligence
¢ Management of several implementation and migration projects
Coordination of the technical cooperation with the parent company
o Transfer of the team into a new organisational structure following a
company take-over

Hewlett-Packard GmbH (HP Services — Operations), Boblingen (Germany)
Research & Development Engineer

o Development of a workflow system and an online ordering system for
the IT and outsourcing departments

¢ Coordination of the global support network for the systems developed

e Supervision of several contractors and placement students

Fraser Williams Communication Systems Ltd, Bristol (UK)
Trainee Analyst Programmer

e System integration and support of a document production system

University of York (UK)
Bachelor of Science (Honours) in Computer Science
(of which first year at the University of Wales, Aberystwyth)

e Final year project / dissertation: Automated Theorem Proving in
Euclidean Geometry

¢ Industrial placements with Roke Manor Research (Siemens) Ltd (1996
& 1997) und Thomson Software (now Aonix) GmbH (1995)

Jugenddorf-Christophorus-Schule Braunschweig (Germany)
(boarding school)
Abitur with main subjects English, Latin, Philosophy & Mathematics

Further Education:

Since 2010

2005

1997-98

The Open University (UK)
e Master of Science in Information Systems (part-time)

National Taiwan Normal University, Taipei, Mandarin Training Center
¢ Intensive course Chinese language (one semester)

Universitit Karlsruhe (Germany)

e Further study including taught modules in the areas of software
engineering and computing theory



Technical Skills:

Junior

Professional

Expert

Programming

Java

X

J2EE

EJB

JDBC

JMS

JNDI

Hibernate

IBM Websphere Application Server

Python

XX XXX | XX | X

Databases

Oracle

TOAD

MySQL

x| X

Network

TCP/IP

DHCP

SSL

SSH / SCP

HTTP /HTTPS

SNMP

Telnet

RADIUS

LDAP

Gigabit Ethernet

PPP

ADSL / SDSL / VDSL2

Cisco Network Registrar

Alcatel ISAM

Radware WSD & CertainT

Operating Systems & Storage

Sun Solaris

Sun StorEdge

Linux

XXX XXX XX XX XX XXX

XML & Webservices

XML

SOAP

WSDL

XXX

Altova XMLSpy

Enterprise Applications

Oracle eBusiness Suite

Siebel eCommunications

Telcordia Expediter

Convergys Geneva




PC Skills:

Professional

Junior
Expert

Microsoft Office

Word

X | X

Excel

Powerpoint X

Access X

Outlook X

Visio X

Other

Standard Internet applications | | IXx

Languages:

English Mother tongue

German Mother tongue (Swiss German understood)

French Basic

Chinese Basic

Soft Skills:

Professional experience in international environments
Cross-cultural competence

Ability to work independently

Good communication and organisation skills
Team-oriented approach

Ability to perform under pressure

Other:

e Willingness to travel
e Full clean driving licence (Swiss category B)
e Hobbies: mountaineering, guitar



